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PETJIAMEHT IIPEAOCTABJIEHUS MYHULIUTIAJIBHOM YCJIIYTH
11O MPEJOCTABJIIEHUIO HH®OPMALIMU OB OBPA30BATEJIbHBIX
[TIPOI'PAMMAX W YYEBHBIX IIJIAHAX, PABOYNX ITPOT'PAMMAX
YYEBHBIX KYPCOB, IIPEAMETOB, IUCLHUIIIAH (MOAYJIE),
I'OAOBbIX KAJIEHAAPHBIX YYEBHBIX T PAOUKAX
B MYHUIIUTTIAJIBHOM ABTOHOMHOM OBUIEOBPA30BATEJIBHOM
YYPEXK/JIEHUH «CPEAHSS INKOJIA Nel150»

1. OBLLIUE TTOJIOXKEHUM A

1.1. Hacrosumii permament (nanee - PeriameHT) ompenensieT Cpoku u CTaHOapT
MPENOCTABICHUS] MYHHULIMNIAIBLHOM YCIYyIH 10 MpefoCTaBlIeHu0 WHPOpMaLUH 00
00pa3oBaTebHbIX MPOrpaMMax U y4eGHBIX MIaHax, paGounx porpamMMax y4eOHbBIX
KypCOB, MNpPEAMETOB, AMCLMIUIMH (MOJYJeH), NOAOBBIX KalCHIAPHBIX Y4eOHBIX
rpagukax MyHHLMIAILHOTO GIOIKETHOro 0611eo6pa3oBaTeNbHOr0 YUpPEKICHNMS,
pacroyioXXeHHOTo Ha TeppuTOpHHU ropoja KpacHosipcka.

1.2. Homep MyHuMUMMambHON yCIyrH B COOTBETCTBMH C pa3lelioM peectpa
MYHHUHMTANbHBIX  yciayr ropoxa KpacHospcka «MyHULIMIANBHBIE —yCIYTH,
NpENOCTABIsIEMBbIE  OpraHaMM W TEPPUTOPUANIBHBIMH  TOJpa3/ieeHHIMH
aIMUHHUCTpanuu ropoga» - 01/1/05.

1. 3. 3asBuTesneM Ha pefOCTaB/IEHHE MyHULUNATLHOM YCIYTH MOXKET ObITh 060
rpaxaaHuH b0 ropuauyeckoe auio Poccuiickoii Qenepaunn (namee —
3asBUTEID).

1.4. Jlns nosy4eHus MyHHIUIATBHOM yCilyry 3asBUTeNb BIPaBe 06PATHTECS YCTHO
(ruHOe OOpalueHne Ge3 MpeIBApUTENLHOM 3alUCH B TOPSIKE JKHBOM ouepenn),
KO0 HANpaBUTh MOCPEACTBOM TMOYTOBOW HIIM 3J€KTPOHHOH CBSI3M oOpateHue
(3anpoc) B 06pa3oBaTenbHOE yUpex/IeHue (1ajee — 00pa30BaTeIbHOE yupexaeHue).
1.5. Mndopmauus o pakTnieckoM 1 MOYTOBOM azpece, afpece 31eKTPOHHOMN [OYThI,
pexuM paboThl, CIPaBOYHBIE TeNe(OHbI 06PAa30BATENEHOTO YUPEX/ICHHS YKA3aHbI B
npunoxkeHun Ne 1k Hacrosmemy Pernamenty. Anpec wuHTepHer-caiita
obpaszoBarenbHOro yupexaenus: shkolal50.ru

1.6. HMupopmauus no Bompocam NpeOCTaBIE€HUS MYHULHUIAILHOM yCIIyTH
NPEAOCTaBIseTCs 3asBHTENSIM: Ha caliTe 06pa3oBaTeLHOIO YUYpEXKACHUs; Ha
MHQOPMALMOHHBIX CTeHZaX Mo (aKkTHYecKoMy ajpecy 00pa30BaTebHOro
YUpeKICHHUs comlacHo npuiokeHuto Nel k Hacrosmiemy Peramenty; o
TenedoHaM, yKa3aHHbIM B NpHUIokeHHH Nel k HacTosleMy Permamenty; mpu
JMYHOM oOpamieHuu 3asBuTens B 00pa3oBaTeNbHOE YUPEKIEHHE; nyTeM
HanpaBleHus OOpalleHUs B MHMCBMEHHON ¢Gopme uiM opme 3JIEKTPOHHOTO
JIOKYMEHTA.

1.7. Ilpn oTBeTax Ha TeneOHHbIE 3BOHKM M YCTHBIe OGpalleHUS paboTHUKH
00pa30BaTeNLHOTO YupexaeHns (nanee — paGOTHUKH) MOAPOGHO M B BEXNKIHBOI
hopme HHGOPMUPYIOT OOPATHBIIMXCS TI0 HHTEPECYIOLIHM HX BorpocaM. OTBeT Ha



TeleOHHBIH 3BOHOK JIOJKEH COAEPkKaThb HHGMOPMALMIO O HAMMEHOBAHHH
00pa30BaTENLHOIO YUPEXKAEHHS, B KOTOPOE MO3BOHMUI rpakaaHuH, damuinu,
MMEHM OTHECTBE U JOJKHOCTH PaboTHHKA, MpuHABIIEro TenehoHHsbIH 380HOK. [Tpy
HEBO3MOXHOCTH PQGOTHHKQ, IIPUHABIICIO 3BOHOK, CaMOCTOATEJIBHO OTBETHUTDL Ha
MOCTaBNICHHbIE BONPOCKHI, Tele(OHHBIH 3BOHOK NOIKEH OBITh IepeanpecoBaH
(nepeBeseH) Ha APyroe A0KHOCTHOE JIHLIO.

1.8. Ipuem 3asBuTeneil ocyiiecTBISETCS 3aMeCTUTENSAMU OUpEKTOpa 10 y4yebHo-
BOCIIUTATe/IbHOW paboTe. BpeMst oXuiaHWs B Ouepend [JIs MONYYEHHS OT
PaborHukoB nHbOpMaIuu 1o Bonpocam MonyyeHns MyHHLHNATbHOMN YCIYTH TpH
JIMYHOM OOpalieHun 3asBuUTeNel He JOIKHO npesbImarh 30 MUHYT.

1.9. PaGOoTHHKH, OCYILECTBIAIOMNE TTPHEM H KOHCYJIbTUPOBaHUE (JIMYHO WIIU TI0
TeneoHy), 00s3aHBI OTHOCHTHCS K OGpATHBIIMMCS rpakJlaHaM KOPPEKTHO U
BHMMATEJIbHO, HE YHWXKas UX YeCTH M JJOCTOMHCTBA.

II. CTAHIAPT ITPEJOCTABJIEHU S MYHULIUTIAJILHOM YCJIVTU

2.1. HaumeHOBaHHEe MYHULUNAILHOM YCIyTd: mpeaocraBjieHue uHbopmauuu o6
00pasoBare/bHbIX IPOrpaMMaXx U y4eGHbIX MIaHax, pabodmx nporpammax y4eOHbIX
KypCOB, NpEAMETOB, IMCUHUIUTHH (MOAy/el), TONOBBIX KaJeHAApHBIX YueGHbIX
rpadukax MyHHULHIIAIEHOIO aBTOHOMHOTO 00111e00pa30BaTENBLHOTO  yYPEKICHUS
«Cpennsist mkosa No150%», pacnonoskeHHOro Ha TeppuTopun ropona Kpacrnosipcka.
2.2. IlpenocTaBineHne MyHULHNIANBHOMN YCTyTH OCYIeCTRISEeTCS 00pa3oBaTeJIbHBIM
YUPEXIAEHUEM.

2.3. Pesynbratom  mpejocTaBieHMS — MyHHLHNAIbHOMN YCIyra  siBIsieTCs
NpefocTaBienre HHpopMamuk 06 06pa3oBaTeNbHBIX NPOrpaMMax u y4eOHBIX
[UIaHaX, pa0o4MX MporpaMMax Yy4eOHBIX KypcoB, MpPEIMETOB, AMCIMIIAH
(Momynel), romoBbIX KaleHAAPHBIX Y4eGHBIX rpadukax. [lpu oOpamenun B
IUCbMEHHOH (opMe MM (OpMe DIEKTPOHHOTO NOKYMEHTA 3a MPea0CTaBIeHHEM
MYHHLHMNATBHOW YCIyId pe3y/sTaToM MpPeAoCTaBICHHS MyHHLHIATbHOMN YCIyTH
ABJIACTCS OTBET B MUCBMEHHON (pOpME B MM hOpMe TEKTPOHHOTO JOKYMEHTA. [Tpu
JINYHOM OOpallleH!H 32 MPENOCTABIEHHEM MYHULMIIATBHON YCIyTH pe3ynbraTom
IPCIOCTABICHUS ~ MYHHULMNAIBHOM  yCIyrH,  SIBISETCS  NpPeNOCTABIEHHE
WH(OPMAIIMOHHBIX  (CHIPABOYHBIX) MarepuagoB, O(QOPMIIEHHBIX B  BHUIE
HH(pOPMaLMOHHBIX JINCTKOB, OPOLLIIOP, CIIPABOYHUKOB HIH HHBIX MH()OPMALIHOHHBIX
MaTepHalloB Ha OyMa)KHOM HOCHTEJIE, YCTHBIN OTBET.

2.4. Ilpepocrapnenye MyHHUMNANBHOM YCITYTH 0CYIIECTBIACTCS B COOTBETCTBHH C:
- @ezepanbHblii 3aK0H 0T 29.12.2012 N 273-®3 "06 oOpaszoBanuu B Poccuiickoii
Genepanun";

- QenepanbHplil 3akoH 0T 24.07.1998 N 124-03 "O6 0CHOBHBIX rapaHTUSX TIpaB
pebenka B Poccuiickoit ®enepanmn";

- 3akon KpacHosipckoro kpas ot 03.12.2004 N 12-2674 "OG obpazoBaHHK"

CPOKH ITPEAOCTABJIEHUS MYHUILIUIIAJIbHON YCIIYTU
2.5.1. MyHuIIMnaIbHast ycyra npeqocTaBisercs KpPYIJIOTOAHUYHO.
2.5.2. MakcuManeHbIii  CpOK TNpenoCTaBIeHUs MYHHUHUIAIBHOW YCIyTH B
MUCBMEHHOH (popMe UM GopMe 37IeKTPOHHOTO AOKYMEHTA He JOJIKEH MPEBBIIIATH



30 aHeH co AHSA perucTpalHy MMCbMEHHOTO oOpalleHus B TOPAIKE, YCTaHOBIEHHOM
ACHCTBYIOIINM 3aKOHONATETbCTBOM. B cilyuasx Hamnpasienus 3arnpoca B Jpyrue
FOCYNIapCTBCHHBIC OpraHbl, OpraHbl MECTHOIO CaMOYIMpPAaBAEHHS WIH HHBIM
AOIKHOCTHBIM JIMLIAM, JHPEKTOP LIKOJIbI MOXET TPOMJIUTE CPOK PaccMOTPEHHS
obpawennss 3agButenst He Gonee uem Ha 30 meii, YBEIOMHB 3asBUTENS ©
MPOMIEHHH CpOKa €ro paccMoTpeHus. B ciyyae ycrHoro obpamenus 3asButens
PE3yIbTaT NPEI0CTABICHU MYHULIUIIATBHON YCIYTH MPEIOCTABISETCS B TEUCHUE
30 MHHYT.

2.6. Jlns momydeHus MyHWLMNATBHON yCIyId B MHCHMEHHOM dopme unu dopme
J/MCKTPOHHOTO  NOKYMEHTa  3asBMTENIO  HEOOXOAMMO  INPENOCTABHUTL B
00pa3oBaTebHOE y4YpekJEHHE MHCHMEHHOE obpalieHne 1o ¢GopMe COracHo
NPHIIOKEHHIO Ne 2,

2.7. OTka3 B ipHeMe MHCbMEHHOTO 0BpalleH s He JOITyCKaeTCHl.

2.8. OcHoBaHMs 1715 OTKa3a B NPeI0CTaBIEHUH MYHMLIMNIAILHON YCITyTH:

2.8.1 B macemenHoit hopme nim popme 3JIEKTPOHHOI'0 JJOKYMEHTa HECOOTBETCTBHE
MUCEMEHHOTO 00paIleHUs CIIEAYIOLIUM TPeGOBaHUSIM:

-B MUCbMEHHOM OOpallCHHH COAEPXKATCsi HEUEH3ypHBIE JIMOO OCKOPOHUTEIIbHBIE
BLIDAKCHHA, YIPO3bl JKM3HM, 3H0POBbIO M UMymiecTBy CrienManucra, a TakkKe
YJIEHOB €r0 CEMbH;

~TEKCT MHMCbMEHHOIO O0palleHns He MOAJAeTCs MPOYTEHHIO, O YeM COOBIAeTCs
3asiBUTeNI0, HANpPaBHBIIEMY OGpAlleHHe, eClli ero (pamunus ¥ noutoBsii ampec
[IOMAAIOTCA MIPOYTCHUIO, B TEYEHHUE 7 JHEH ¢ MOMEHTa IOCTYIUIeHHS oOpaueHus
(peructpaunn) B 06pa3oBaTENbHOE YUPEKICHHE;

-B TMHCbMEHHOM oOpalueHNH 3asBUTENs COAEPHKUTCS 3ampoc HH(pOpMaLIMH, Ha
KOTOPBIH 3asBUTEII0 MHOIOKPATHO aBAUCh MUCHMEHHBIE OTBETHI 110 CYILLECTBY B
CBASH C paHee HarnpaBlAeMbIMU 0OpALEHUAMHU, U TIPH 5TOM B HEM He NPUBOAATCH
HOBBIC  10BOABI M obcrositenbctBa. B pamHOM  ciiyyae PYKOBOAUTEIb
00pa3oBaTeIbHOTO yupEekK/IeHUs BIPaBe MPUHSTH PELIEHHE O 6e30CHOBATEIbHOCTH
04EepEIHOr0 OOpalUeHHs U NPEeKPALICHHN MEPeUCKU C 3asBUTeIeM 110 JTaHHOMY
Borpocy. O JaHHOM peIIeHHH  YBEeIOMIISIETCS 3asBUTeNb, HANpaBUBILINIA
obpaienue;

-3anpainiiBaeMas MHQOPMaLHs COAEPIKUT NePCOHAbHBIE IAHHBIE Py X rpa)ciiaH.
2.8.2. Ilpu ycTHOM oOpamieHun 3asBuTes:

-HEUEH3ypHOe, 100 ocKopOHTeNbHOE 06paleHue ¢ PabOTHUKOM, YIpoO3sl KU3HU U
310POBBIO ¥ MMYLIECTBY PaboTHHMKa, a TAKKE YIIEHOB €ro CeMbH;

-3arnparBaeMas HHQOPMAaLHs CONEPIKHUT IEPCOHANBHBIE aHHbIE JPYTUX FpaXKaaH.
2.9. B ciyyae eciu NPUYMHBL, MO KOTOPBIM OBLIO OTKA3aHO B NpeloCTaBIeHUN
MYHHULMIAJIBHON YCIIYTH, B MOCEAYIOWEM ObLIH YCTpaHeHbl, 3asBUTeNb BIpaBe
BHOBDb HAIpaBUTh OOpalleHue IS MPENOCTABICHNS MYHHUIAIBHOM YCIyTH.

2.10. MyHuumnansHas yciyra npeaocrasisercs OecriaTHo.

2.11. MakcHMaIbHbIH CPOK OXKHIAHHS B o4yepenn He npesbimaet 30 MUHYT.

2.12. TpeGoBaHus K MOMEIICHHUSM, B KOTOPBIX MPEIOCTABISAIOTCS MYHHULUNANbHAS
yciyra.

[Tomemennst ana  npemocrasnenus MYHULUHMNAIBHON yCIYI'M pa3MelaioTcs
MPEUMYIICCTBCHHO HAa HIKHHX OSTaxaxX 3faHui. JIIS WHBAIMAOB JOJKHBI



o0ecreynBaThCs:

- YCIOBHS JUIst OeCrIpensITCTBEHHOTO JOCTYINA B OMELIEHHE YIPEeKICHHS;

- BO3MOXHOCTb CaMOCTOSTENIBHOIO MEPeABUKEHHUs 110 TePPUTOPHH, HAa KOTOPOH
pacIiosIoKCHO MMOMEIICHHUE YYPEK/IEHNUS, a TAK)Ke BXO/A B [IOMELICHHE U BBIX0/IA W3
HEro, Mocajku B TPAHCIIOPTHOE CPEICTBO M BBICAJAKH M3 HErO, B TOM YHCIE C
VICTIONIb30BAHUEM KPECa-KOJISICKH.

Creunanuctbl  yupexaeHHs, Ha KOTOPBIX pelIeHHeM JHPEKTOpa BO3JIOKEHA
005I3aHHOCTb, OKAa3bIBAIOT MHBAIMAAM TOMOIIE B IIPEOAOJCHHH Oapbepos,
MEIIAIOLIMX MOTYYeHHIO UMH HHQOPMALHH O MyHHIMIAILHON YCIIyre HapaBHE C
JPYTUMH JILIAMHU.

Jlist ripuema rpakiaH, oGpaTUBLIMXCS 33 TOTyYeHHeM MYHHLHIAIBHOH YCJIYTH,
BBIAC/IAIOTCSE  OTAC/bHbIE  [OMEIUCHHSH, CHAOKEHHBIE  COOTBETCTBYIOIIMMM
yKasarensamu. Paboure KaOMHETBI CIELHANMCTOB YUPEKICHHS OCHAIAKOTCS
HaCTCHHOH BBIBECKOH C yKa3aHMeM HaHMEHOBaHMS KaGuHeTa. YKa3aTelH A0JKHbI
OBITh YETKUMH, 3aMETHBIMH M MOHATHBIMH, C ny6nupoBaHHEM HEOOXOAMMON IS
MHBAJIM/IOB 3BYKOBOW 160 3puTenbHOW WH(OPMALMH, HIIH MPe0CTaBICHUEM
TEKCTOBOH M rpapuveckoil MH(OpPMALMKU 3HAKAMM, BBINOJHEHHBIMH penbedHo-
To4e4HbIM mpudrom Bpaits.

Mecra jns  3amnonHeHMs J0KYMEHTOB 000pYyyIOTCS  CTY/IBAMH, CTOJAMH,
obecnieunBaroTcs GnaHKaMU  3asBlEHMH, Pa3fATOYHBIMMU HH()OPMAIIHOHHBIMH
MaTepuaiaMu, MHCbMEHHBIMU TIPUHAJIEXKHOCTIMHU.

CrieunanucTsl yupexxaeHus pu HeoOXOAUMOCTH OKa3bIBAIOT WHBAJIMaM MOMOIILb,
HEOOXOAUMYIO JUIA TONyYeHHs B JOCTYITHOH /IS HHX Gopme uHbOpMaimu o
lpaBujlax MpeoCTaBICHNs MY HULIMIIAIBLHOMN YCITYTH, B TOM 4ucie 06 ohopMIeHHH
HCOOXONMMBIX JUISL TOJMy4eHHs MYHHLHIATLHOMN YCIYTH  JHOKYMEHTOB, O
COBEPIICHHH MMH JAPYTUX HEOOXOAMMBIX [l MOTy4Y€HUs MyHHLHIATbHOM YCIyTH
NEHCTBUM.

Mecra npenocraBieHMss MyHULHMAILHOM YCIYrH OOOpYAYIOTCS CpencTBaMu
MOKAPOTYLICHHA 1 OMOBELIEHHS 0 BOSHUKHOBEHUH UPEe3BBIYANHOMN CHUTYaLIHH.

3. IlokasaresnsiMu TOCTYITHOCTH M Ka4eCcTBa MYHHULMNA/LHOMN YCIIYTH ABJISIFOTCS:
2.13.1. CBOeBpEeMeHHOCTb M OMEPATHBHOCTE NpeloCTaBICHUs MYHULHUNATLHOM
YCITyTH;

2.13.2. Ka4yecTBO npenocTaBieHus MyHULHTATBHOI YCIIYTHU:

- TI0Ka3aTe/IM TOUHOCTH 00pabOTKH JaHHBIX PAOOTHUKAMH:;

- IPaBUJIBHOCTB O()OPMIIEHUS JOKYMEHTOB pabOTHHKAMM;

- Ka4€CTBO npouecca 00CayKUBaHUS 3asBUTENEH;

2.13.3 JIoCTYIHOCTh MyHHLUIANBHOM YCIIYTH:

- MPOCTOTa M palMOHANBHOCTh IPOLECCAa NPeNOCTABICHUs MYHHLHIAIBHOM
YCIIyTH;

- AICHOCTE M Ka4eCTBO MH(OOPMALKMH O MOPS/IKE NPeAOCTABICHUS MYHHLHANIAIBHOIN
YCIyTH;

- KOTMHMCCTBO U YAAJICHHOCTb MECT MPENOCTABIEHHS MyHULMIIATLHOMN yCITyTH.

[ TIPOLEZTYPBI ITPEJIOCTABJIEHW S MYHULIMITAJIbBHOM YCJIYT Y
3.1. Tlpenocrasnenrie MyHHUHITATLHOIN YCIyru BKIIIOYaeT B cels cleayroume



POLEAYPBI:
- IpUeM M pacCMOTpeHHe oOpalleHHs 3asBUTEIs;

- cOop, aHanu3, 00OOIIeHHe U HampaBleHUe 3asBUTEI0 OTBETA HA MUCBMEHHOE
oOpaiuienue, MO0 BblJla4a WH(OPMALMOHHBIX (CIIPaBOYHBIX) MarepualioB (Ipu
JIMYHOM OOpAaIECHHH).

3.2. Biiok-cxema nociie10BaTeIbHOCTHU JeHCTBUIA (MpoLeayp) Py NPeA0CTABIEHUH
MyHUUMIIQJILHONW YCIyTM IIpUBeJeHa B NpWIOKeHHH Ne 3 K Hacrosiiemy
Pernamenry.

3.3. CpokH NpOXOXKAE€HHUs OTAC/IbHBIX IIPOLIEAYP:

- IpUeM U paccMOTpeHHe oOpallleHus 3asBUTelNls — B TeUeHUe 3 JHel, ¢ MOMEeHTa
oOpaieHust B 00pa3oBaTelbHOE yUpexKIeHHUE;

- cOop, aHanu3, 0000LIEHHE ¥ HANpaBleHUE 3asBUTEII OTBETa Ha IUCbMEHHOE
oOpauienue, He Oonee 24 aHEH, 3a UCKIIOYEHUEM CIIy4yaeB IPOJJIEHUS CPOKOB
paccMOTpeHHst oOpalleHus 3asBUTEIs;

- Bblja4ya HH(OOPMALMOHHBIX (CIPaBOYHbIX) MaTepHaIOB (IIPH JIMYHOM OOpalleHUN )
He Oosee 30 MUHYT ¢ MOMEHTa OOpallleHus: 3assBUTEIS.

3.4. IlpueM u paccmorpeHue oOpalieHust 3asiBUTEIS.

3.4.1. OcHoBaHMeM /IS Hayaja NpPOLEAYyphl IO IpUEMY H PacCMOTPEHHUIO
obpamieHuss oT 3asBUTeNs sABIsSeTCS oOpamieHue 3asBUTENs B oOpa3oBaTenbHOE
ydpexaeHue.

3.4.2. Ilpuem u paccmorpeHue oOpauleHUsi B MUCbMEHHOH ¢opme uinu Qopme
371eKTPOHHOTO JIOKYM@HTa OCYILECTBISeTCs CIeLUaJIucTOM 00pa3oBaTeIbHOro
YUPEXEHUS, OTBETCTBEHHBIM 3a IIPUEM U PaCCMOTPEHHUE JOKYMEHTOB.

3.4.2. Tlpu mnocTyruleHWH oOpalleHHs B MNHUCBMeHHOW ¢opme wumu  Qopme
3JIEKTPOHHOIO JOKYMEHTa JO/DKHOCTHOE JIMLO 00pa3oBaTeIbHOIO YUYpeKIeHHS,
OTBETCTBEHHOE 3a [IPUEM JIOKYMEHTOB CTaBUT OTMETKY O [TOJIy4eHUH U JaTy npuema
NUCBbMEHHOTO oOpamieHuss OT 3asiBUTeNss U HalpasisieT 3aperucTpUpOBaAHHOE
obpaiieHre 3asiBUTENsl U1l HAHECEHHUS Pe30JOLMUU (MOpyYeHUs) PyKOBOAUTEIIO
oOpas3oBarenbHOro yupexxaeHus. [lpm yctHom oOpameHun 3asBuTens B
oOpa3zoBaTesibHO€E yupeK/eHue pabOTHUK ITPUHUMAET 3asBUTENIS JIMYHO.

3.4.3. Pe3ynbTaToM HCIOJIHEHHS JaHHOMW MPOLEAYPBI MPU MHUCEMEHHOM O0pallleHHH
1 obpalieHHH B popme NIeKTPOHHOTO JOKyMeHTa 3assBUTelsI SIBIISIeTCs perucTpaLys
oOpamieHus. PesynbraTroM HCIOJIHEHMS NpPOLEAYpPbl NPU YCTHOM OOpalleHuu
3asBuUTeNs SBISETCS JHMYHBIM npueM 3asBUTeNsT paOOTHUKOM 00pa3oBaTebHOTO
YUPEKICHUSI.

3.5. Cbop, aHanus, 06001IeHHEe U HallpaBIeHHE 3asiBUTE/IIO OTBETA Ha MUCbMEHHOE
obpamienue, 1160 BblIa4a MHOOPMALMOHHBIX (CIIPaBOYHBIX) MaTepuasioB (Ipu
JIMYHOM OOpalleHUuH ).

3.5.1. OcHoBaHMeM [ Hayaja WCIOJHEHHUS MAaHHOM MpPOLENypsl SBISETCS
[noJiy4eHre pabOTHUKOM MUCbMEHHOTro ofpallleHuss U 0OpalleHus B MUChMEHHOIM
dopme wnnm Gopme 3IEKTPOHHOTO MOKYMEHTa 3asfBHTENSl C YKa3aHUSIMH 110
MCIIOJIHEHHUIO (PE30IIIOLIMEN) COOTBETCTBYIOLIETO PYKOBOAUTENS (TIPH MUCBMEHHOM
obpatiennu 3asaBuTens) TMO0 JTMYHbIH npueM 3asBuTess PaGoTHUKOM (MPH YCTHOM
oOpaieHHuN 3asBUTEIIA).

3.5.2. B pamkax wucrionHeHus npouenaypbl PaGoTHHK mpoBepsieT oOpalleHHe Ha



MpeIMEeT COOTBETCTBUS TpeOOBaHMSM, YyKa3aHHbIM B myHkre 2.8.1, 2.8.2
Hacrosulero Pernamenra.

3.5.3. B cayuae Halu4yusi OCHOBaHUH, NPEYCMOTPEHHBIX MYHKTOM 2.8 HACTOAIIETO
Pernamenra, PaboTHuk nucsMeHHO 1M00 YCTHO yBeoMIIseT 3asgBuTels 00 0TKa3e B
MpeI0CTABJIEHUM MYHULIMIIAIBLHON YCIIYTH, @ TAK)Ke Pa3bsiCHIET IPUYUHBI OTKa3a U
rnpejJiaraeT MPUHATH MEPBI 110 UX YCTPAHEHHIO.

3.5.4. PaboTHuK mpoBoauT cOop, aHanu3, 00o0LeHne HHHOPMALUK O BOTIpOCaM,
YKa3aHHBIM B 00pallieHUH, [10CJIe YEro FrOTOBUT ITUCEMEHHbIH OTBeT 3asBUTEIO (MpH
NHUCBMEHHOM obpalieHu U oOpaimieHHH B (opMe 3JIeKTPOHHOIO JOKyMEHTa
3asBUTeNs) MO0 TOTOBUT WH(OPMALMOHHBIE WM CIIPABOYHBIE MAaTEpHalbl I
3asiBuTes (IIPU YCTHOM 00pallleHuH 3asBUTEIA).

3.5.5. Tlo okoHYaHWM TIOArOTOBKM UHpopmauuu, PaboTHuUK nepenaet
MOJATOTOBJIEHHBIM OTBET AJSl €ro MOAMNUCAHHUS PYKOBOIHTENO 00pa3oBaTe/bHOIO
yupexaenus. [ToanucaHHbll OTBET PeruCTPHpYeTCs W HANpaBiseTcsl 3asBUTEINIO
(mpy MUCBMEHHOM OOpalIeHUH U O0palleHuu B GOpMe 3JIEKTPOHHOIO JOKYMEHTA
3assurens), nmubo PaGoTHUK npemocTtaBnfeT HH(GOPMALKMOHHBIE (CIPABOYHEIE)
MaTepuabl JIMYHO 3asBUTENIO (IIpU YCTHOM OOpalieH!H 3asBUTES ).

IV. ©OPMbI KOHTPOJI1 3A UCITOJIHEHUEM PETJIAMEHTA

4.1. KonTpous 3a cobmonerrem PaGoTHuKaMu nosioxeHuii HacTosmero Peramenra
OCyHIECTBIAETCA B (OpME IMPOBEAEHUS TEKYLIero KOHTPOJsS, IIJIAHOBBIX H
BHETJIAHOBEIX MIPOBEPOK.

4.2. Texymui KOHTPOJb 3a COOJIONEHHEM IMOJIOKEHUH HacTosuero PernameHTa
OCYIIECTBISCTCS HEMOCPEACTBEHHO P NPEI0CTaBIEHUU My HUIMNIANBHON yCITyru
KOHKPETHOMY ~ 3asBHUTENIIO JUPEKTOPOM 00pa30BaTeNbHOrO  yYpekIeHHs B
OTHOLUEHHH MOAYMHEHHBIX PaboTHHKOB, OCYIIECTBIAIOMIMX POLEAYPh] B paMKax
NpelOCTaB/IEeHUS MYHULHUNAIBHOW yciyrd. TeKkyliuid KOHTPOJb OCYIIECTBISETCS
MyTeM MPOBEPKH CBOEBPEMEHHOCTH, MOJHOTHI M Ka4eCTBa BBIIIOJHEHHUS [IPOLIETYP
MpU  COINIACOBAaHMM  (INOANMCAHMHU)IOKYMEHTOB B paMKaX [pefoCTaBJIeHHUs
MYHULIUIIAILHON YCITYTH.

4.3. KonTposns 3a cobnronenueM PaGoTHHKaMu 1ostokeH Uit HacTosiero PernamenTa
OCYLICCTBIIACTCA AHUPEKTOPOM OﬁpaSOBaTeJIbIIOT‘O YIpeKACHH A ITYTCM IMPOBCACHHAA
MJIaHOBBIX TPOBEPOK, MEPUOAWYHOCTL IIPOBEAECHHUS KOTOPLIX OMNpeensercs
00pa3oBaTenbHBIM YUPEXKICHUEM CaMOCTOSATEIBHO.

4.4. BuennaHoBble TNpOBepKH 3a coOmoneHueM PaGoTHMKAMHM TONOKEHMIA
HacTosIero PeriaMenTa npoBoAsTCsS AUPEKTOPOM 00pa3oBaTeIbHOTO YIPeKACHUS
WIA €ro 3aMeCTUTEeIeM [pU TMOCTYIUICHUH HHOPOPMAHUH O HeCOoOIIONeHHH
PaboTHukamu TpeGoBanuii HacTosero PeramenTa 1u6o 10 TpebOBaHUIO OPraHoB
rocyaapcTBeHHOM BJIACTH, oOnanaroumx KOHTPOJIbHO-HAA30PHBIMHU
MOJTHOMOYHSIMH, HJTH CY/Ia.

4.5. llpu mpoBepke MOIyT paccCMaTpHBaThCs BCE BOTMPOCHI, CBA3AaHHBIE C
MPENOCTaBICHUEM MYHHUHUNAILHOW yClyrH (KOMIUICKCHBIE [IPOBEPKH), HIIH
BOIIPOCBI, CBSI3aHHBIC C MCIIOJHEHHMEM TOW MM MHOW TMpOUEeayphbl (TeMaThyecKue
TIPOBEPKH ).

4.6. Ilpy HeoOXxomumOCTH B pamKax [IPOBEJEHHS TMPOBEPKH IHPEKTOPOM



00pasoBaTe/bHOI0 YUPEKACHHS HIM €ro 3aMECTHUTENIEM B COOTBETCTBHM C
YCTAHOBJICHHBIM pacrpene/ieHneM 00A3aHHOCTEH MOMKET co3naBarhesi pabouas
rpymnma Jis paccMOTpeHus nHdopmanuu 06 ucroHeHur HacTosimero Pernamenrta
U  TOATOTOBKE  TNPEIJIOXKEHUH IO  COBEpPLICHCTBOBAHHMIO  JEATEIBHOCTH
00pa3oBaTeIbHOTO YUPEKACHHU 10 MPEIOCTaBICHII0 MyHHLIUITAIBHON YCITYTH.
4.7. PaBOTHHMK HeceT NepCOHAbHYIO OTBETCTBEHHOCTb: 3a COOJIIOIEHHE MOPSI/IKa, B
TOM 4YHUCJI€ CPOKOB, (DOPMBI, MTPHUEMA U PErUCTPALUK JOKYMEHTOB OT 3asBUTEJS;
COOTBETCTBHE MPHUHATLIX IOKYMEHTOB TPEOOBAHUAM MYHKTOB 2.6 HACTOSIIEro
Pertamenra.

V. HNOCYIEBHOE (BHECYIAEBHOE) OBXAJIOBAHUE 3ASIBUTEJIEM
PEIIEHUM W JEMCTBUM (BE3JAEUCTBHS) OBPA3OBATEJILHOI'O
YUYPEXIEHWA, IMTPEJOCTABJIAKOLIEIO MYHULIUITIAJIBHYIO YCIIVIY,
JOJDKHOCTHOI'O JIMIJA OB A30BATEJIBHOI'O  YYPEXJEHUSI,
[TPEJOCTABJIAIOIEIO MYHULIUITAJIBHVIO YCIIYTY

5.1. 3asBUTENb MOXKET OOPATUTHCS C KAT0OO0W B CIIEAYIOLINX CIyYasX:

5.1.1. Hapyumenue cpoka perucTpaluy 3ampoca 3asBUTes O MpeJoCTaBICHUH
MYHHLHIIAIEHOH YCIIYTH.

5.1.2. HapywieHus cpoka npeocTaBleH s MyHHLUHUIAIbHON yCIyTH.

5.13. TpeboBanuss y 3agBUTeNs [JOKyMEHTOB, HeE [PELyCMOTPEHHBIX
MYHHUIHMIAIBPHBIME TIPAaBOBBIMH aKTaMH [JIs IPEJOCTaBICHHS MYyHHULMIAIbHOM
YCIIyTH.

5.1.4. OTKa3 B mpHeMe NOKYMEHTOB, NPEIOCTABICHHE KOTOPbIX MPELyCMOTPEHO
MYHHLMIIATBHBIMU TIPABOBBIMH aKTaMM I TPEJOCTABICHUS MYHHUIMIIAIBHOM
YCIIyTH, Y 3asBHTEJIA.

5.1.5. OTKa3 B mpeJ0CTaBICHHH MYHULUNIAIBLHON YCITYTH, €CIi OCHOBAHMS OTKa3a
HE MPeyCMOTPEHbI MyHULIUNIAIbHBIMK TPABOBBIMU aKTAMHM.

5.1.6. 3arpeboBaHue C 3asBUTENS MPU MPEJOCTABICHHH MyHHULUNAILHOH yCIyry
IJIaThl, HE IPEYCMOTPEHHON MYHULIUIIAJIbHBIMU [TPABOBLIMU aKTaMH.

314, Orxkas 00pa30BaTeNLHOTO YUPEKIeHus, MPeA0CTaBIISIOLIETO
MYHHLMIIAIBHYIO YCIYTY, JO/DKHOCTHOIO JMla 00pa3oBaTeNbHOTO YYpekKAeHHUS,
NPEOCTABIAIOIEIO MYHHIHMMIAIBHYIO YCIYry, B HCIpPaBICHHUU [IOMYIIEHHBIX
OTEYaToOK M OIIMOOK B BBIIAHHBIX B Pe3yJbTaTe MPEAOCTABICHUS MyHHLMIANBHOlM
YCJIyrd JOKYMEHTaX JTM00 HapyllleHHe yCTaHOBIEHHOTO CPOKA TAKMX MCTIPABIICHUIA.
5.2. O6ume TpebGoBaHHsl K MOPSAKY MOAAYH U PACCMOTPEHHS KaIOGbI

5.2.1. XKanoba momaercs B nucbMeHHOH (Gopme Ha OyMaKHOM HOCHTeENE, B
IEKTPOHHOW (opMe B 00paszoBaTeNbHOE YUYpEKIEHHE, MPEIOCTABIAIONICE
MyHULUNIAIBHYIO yciayry. JKanoObl Ha peleHus, NPUHATBIE DPYKOBOAMTENEM
00pa3oBaTeNbHONO yUPEKACHHS, MPEAOCTABISIONIEr0 MYHUIMNAIBHYIO YCIYyTY,
MOAAIOTCs. B BBIIECTOSILIMI OpraH (NmpW ero Haau4yuu) JuOO B cilydae ero
OTCYTCTBHS paccMaTpHBarOTCs HENOCPEICTBEHHO PYKOBOAUTENIEM
00pa3oBaTeBLHOTO YUPEIKACHHS, IPSAOCTABIISIONIEr0 MyHHINTATBHYIO YCIIyTY.
5.2.2. JKanoba moxeT OBITH OTIPABIIEHA 110 TIOUTE, Yepes MHOIO(DYHKIIHOHAIbHBIH
LUeHTp, C HCIOJIb30BaHHEeM HH(POPMAIMOHHO-TEIEKOMMYHHUKALIMOHHBIH CeTH
«HUuTepuer», opULHATBHOTO caiita  00pa3oBaTEIBLHOIO y4pexKIeHus,



TNPEL0CTABIAOIIEIO MyHHLUMIAIBHYIO YCIYTY, €AHHOTO MOpTalia roCy1apCTBEeHHBIX
H MYHHLHIAJBHBIX YCIYr JIHOO pPErHOHAIBHOTO TMopTaja TOCYIapCTBEHHBIX M
MYHUUHUIIANBHBIX YCIIYI, @ TaKK€ MOXET ObITb MPHUHATA [PH JIMYHOM TpUEME
3aABHTEIIA.

5.2.3. XKanoba gomkHa conepKaTh:

1) HauMeHOBaHHME 00pa30BaTENbHOIO  YYPENKAEHHS, IPENOCTABJIAIOIErO
MYHULMITIANBHYIO YCIYTY, JOUKHOCTHOTO JHlLla 00pa30BaTENbHOTO YYPEikKACHHUS,
MPEOCTaBIAIONIEr0 MyHULMITAJIBHYIO YCIIYTY, PeIIeHUs U AehCcTBUs (Oe3aeiCTBIA)
KOTOPBIX 00KaIyrOTCH;

2)  damuamio, UMs, OTYECTBO (MOCIENHEee — TPH HAJIWYKHK), CBEJECHHS O MecTe
JKHTEJIbCTBA 3asABUTENA (PU3UYECKOTO JIUIA JIMO0 HaMMEHOBAaHHE, CBEIEHUS O MECTE
HaXOXK/JACHHUs 3aABUTE/IA-IOPHIMYECKOr0 JIMIA, a Takke Homep (HoMepa)
KOHTaKTHOTO TejedoHa, aapec (aapeca) 3MEeKTPOHHOM MOYThI (MpH HAIUYUU) U
TMIOYTOBBIH aZpec, MO0 KOTOPBIM A0JKEH ObITh HAIlPaBJIEH OTBET 3asiBUTEIIIO;

3) cBeficHUs 00 oOXaldyeMbIX peIIeHHAX W JeWcTBHsAX (Oe3neicTBuM)
00pa30BaTeIbHOI0 YUPEKACHUS, IMPEeJOCTABISIONEr0 MYHULMIAILHYIO YCIIYTY,
JO/DKHOCTHOTO  JIMI@ 00pa30BaTEIbHOIO  YHpeXKIEHHUs, TPel0oCTaBISIOLIErO
MYHHLHIIAIBHYIO YCIIYTY;

4)  10BOAbI, HA OCHOBAHMH KOTOPBIX 3asfBUTENIb HE COIVIACEH C pELIEHHEM U
aeiicTBreM (OesneiicteuemM) 00pa30BaTENIbHOTO yUPEKAEHHUS, IPEIOCTABISIONIENO
MYHHIHIAIBHYIO YCIYTY, JOJDKHOCTHOIO JIMIa 0Opa3oBaTENBHOTO YYPEXIeHHUs,
NPEJOCTABIAIOWICIO MYHHUMIIANbHYIO  yCayry. 3asBHTENEM MOTYT ObITh
NPECTaBIEHBI JOKYMEHTBI (IIpY HAW4YUK), [IOATBEPXK/AAIOIIME JOBOIBI 3asBUTEJIS,
7100 UX KOIHH.

5.2.4. XKanoba, noctynusuias B 00pa3oBaTe/IbHOE YUPEKACHUE, TPEI0CTABIAIONIEE
MYHUIUNAIBHYIK YCIYTy, [OMIEKUT PACCMOTPEHUIO HOJKHOCTHBIM JIMLIOM,
Ha/IeJICHHBIM ITOJIHOMOYHSMH 10 PaCCMOTPEHUIO Xkajgo0, B TeYeHHE ISATHAALATH
pabo4yMx MOHEH co [OHA ee perucTpandyd, a B cjydae OOXAalOBaHMA OTKaza
00pa3oBaTEe/IbHOTO YYPEKIACHHUs, NPEJOCTABISIONIEr0 MYHHULMIAIbHYIO YCIYTY,
JIOJDKHOCTHOTO ~ JIMLIa  00pa3oBaTeIbHOTO  yUYpEkKJIEHHUs, MPEI0CTaBISIONIEro
MYHHMLMIIATIBHYIO YCIIYTY, B IPHEME JOKYMEHTOB Yy 3asBUTelIsA JIMOO0 B UCIIPABIEHUH
JAOMYIHIEHHBIX OII€CYaTOK H omnbok HJIM B CcClydae oO)kanoBaHHs HapyLUIeHHA
YCTaHOBJICHHOI'0 CpOKa TaKHX HCIIPABIECHUH — B Te€UEHHUE MATH pabouux JHEH co
JIHS €€ perucTpaluu.

ITo pesynsratam paccmoTpeHMst kanobGbl  o0Opa3oBaTenbHOE — yupekIeHHe,
MpENOCTaB/IAIOIIee MYHUIIUNANBHYIO YCIIyTy, NPUHMMAeT OJHO M3 CIENYIOLINX
pEeLLIEeHUM:

1) ymosnerBopser xkano0y, B TOM yrciie B (popMe OTMEHBI IIPUHATOTO peLIeHHS,
MCTIpaBJICHUS JOMYIEHHBIX 00pa30BaTEIbHBIM YUPEXKICHHEM, MIPE0CTaBIAIOIIUM
MYHULHNAJIbHYIO YCJIYry, OINEYaTOK W OMmHUOOK B BBIZAHHBIX B pe3yjbTaTe
NPEAOCTABIEHUS MYHULMIAIBHON YCIYrM JOKYMEHTax, BO3Bpara 3asBUTENIO
JACHEXHBIX CPEJICTB, B3UMAaHHWE KOTOPBIX HE IMPENyCMOTPEHO MYHHMIUIAILHBIMU
NIPaBOBBIMHU aKTaMH, a TAK)KE B UHBIX (hopMax;

2)  oTKa3bIBaeT B Y[OBIETBOPEHHH HKANOOBI.

5.2.6. He moszHee fHs, CleyIOMEro 3a AHEM MPUHATHS PelleHus], YKa3aHHOTO B



MOAMYHKTE 5.2.5, 3asBUTEN0 B MUCbMEHHOH (hopMe U IO JKEJTaHHUIO 3asgBUTENS B
3JIeKTPOHHOK (opMe HanpapisieTcsi MOTHBHPOBAaHHEIH OTBET O pe3yibTarax
paccMOTpPEHHS 3KaT00bI.

B ciyuae ycraHoBIeHHs B XOe WJIM 1O pe3yJabTaraM PacCMOTPEHHs KaloObl
MPU3HAKOB COCTaBa aJMMHUCTPATHBHOIO NPaBOHAPYLIEHHUSI HIIH TPeCTYyIIeHHs
JOJKHOCTHOE JIMIO, HaJelleHHOe MOJHOMOYHMSMH IO PAacCMOTPEHHIO Kajgob B
COOTBETCTBHU C IOAMYHKTOM 5.2.1, He3aMeIMTENIBHO HAMpPaBlIfgeT HMEIOUIHECs
Marepualbl B OpraHbl IPOKYpPaTypHl.

Jlupekrop Q%’« JI.B.KomarkoBa
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CBenenus
O MECTe HaXOXK/eHHUsl, KOHTAKTHBIX JaHHBIX, rpaduke padoThl
o0Opa3oBaresIbHOro
Y4PEKACHN, PEAOCTABIAIONIEr0 My HULMIIAJIBHYIO YCIIYTY
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Jupexropy MAOY CIII Nel50
Komarkoroii JIuguu Bukroporne

rp.

(®.1.0. ponutens (3aKOHHOIO
[peCTaBUTeIs)

MPOXUBAKOLIEro(it) 1o ajapecy (ykasark
HHJIEKC):

Tenedon nomaurauit
Tenedon corossrit

3AABJIEHHUE

[Ipoury npenocTasuth HHpOpMaUHIO 00 00pa3oBaTeNbHBIX MPOrpaMMax M y4eOHBIX IUIaHax,
pabouux mporpaMmax y4eOHBIX KypcOB, MNPEIMETOB, JHMCHMIUTHH (MOmyneif), TromOBBIX
KaJIeHAapHBIX y4eOHbIX rpadukax (HyXKHOE MOT4ePKHYTE)

moero pebenka (PHO) ,  OoOyuwaromerocs
Ki1acca.

Hacrosmmm a0 cormacue Ha 06paloTKy CBOMX MEPCOHANBHBIX JAHHBIX M [EPCOHAIBHBIX
JaHHBIX  (peOerka) Ilomyyarenss MyHMIMNAILHOM YCIYyrH B MOpAAKE, YCTAHOBICHHOM
®ezepanbibiM - 3akoHoM oT 27 wmronmst 2006 . Nel52-03 «O nepcOHanmbHBIX JAHHBIX)

(moanuce)

C Yeraom 00pa3oBaresibHOTO y4pexkAeHHMs, JIHIEH3NEH Ha IPaBO BeJeHUS 06pa3oBaTeBHOMN
ACATC/ILHOCTH, CO CBHCTETBCTBOM O rOCY/IapCTBEHHON aKKPeIUTAIlMH 00pa3oBaTeIbHOTO
YUpEeXKACHHUs, OCHOBHBIMH 00pa30BaTeIbHBIMH [IPOrPaMMaMH, Peajin3yeMbIMHU
00pa3soBaTebHBIM YUpPEKACHHEM, H IPYTHMH JOKYMEHTAMH, PErIaMEHTHPYIOINMH
OpraHu3aIuio 00pa3oBaTEIbHOTO YUPEKICHUS 03HAKOMIIEH.
«_» I

Jlara [Toamuce ®.1.0. nonHOCTHIO




Brnok-cxema

[Tpunoxenue Ne 3

NPE0CTAB/ICHHS MYHHLUMIIATBHOH YCIYTH MO NpeaocTaBieH 0 HHdopMaLmu 06 o6pasoBaTebHbIX
nporpammax v y4eGHbIX niianax, pabounx nporpamMmax y4eGHbIX KypcoB, NPeIMETOB, AUCLIATIIHH
(Mozysieid), ronoBbIX KaneHaapHbIX yueGHBIX rpadukax MAOY CIII Nel50, PAacToNoKeHHOM Ha
TeppuTopuH roposa Kpachosipeka

OBPALILEHUE 3ASIBUTEJIA

[TPUEM U PACCMOTPEHHUE
OBPAILIEHU S 3ASIBUTEJISA

HAJIMYUE OCHOBAHHUHU JUISI OTKA3A B
ITPEZIOCTABJIEHMHA MYHULATIAJIBHOM
VCIIYTH

YBEJJOMJIEHME 3ASIBUTEJIS OT
OTKASE B ITPEJJOCTABJIEHWUU
MYHULIMIIAJIBHOM VCIIYTU,

PA3BSICHEHUE ITPUUYMH OTKA3A

CBOP, AHAJIN3, OBOUIEHUE U
HAITPABJIEHUE OTBETA
3ASIBUTEJIIO

UTor




